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Part A. General Information

A. Please confirm this is the first and only time you answer this survey

495 responses

B. Age (in years only)

495 responses

Student Satisfaction Survey [NAAC (UGC)]
2022
495 responses

Copy

Yes
No

94.9%

Copy

02.01.2002
10/02/2001

20
20 years old

25
22

2000
21 years

22 years
26.07.2002

Twe…
0

50

100

150

200

1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)
18 (3.6%)

7 (1.4%)7 (1.4%)7 (1.4%)

188 (38%)188 (38%)188 (38%)151 (30.5%)151 (30.5%)151 (30.5%)

1 (0.2%)1 (0.2%)1 (0.2%)
12 (2.4%)12 (2.4%)12 (2.4%)

1 (0.2%)1 (0.2%)1 (0.2%)
18 (3.6%)

1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)

30 (6.1%)30 (6.1%)30 (6.1%)

8 (1.6%)8 (1.6%)8 (1.6%)2 (0.4%)2 (0.4%)2 (0.4%)1 (0.2%)1 (0.2%)1 (0.2%)6 (1.2%)6 (1.2%)6 (1.2%)12 (2.4%)12 (2.4%)12 (2.4%)7 (1.4%)7 (1.4%)7 (1.4%)1 (0.2%)1 (0.2%)1 (0.2%)3 (0.6%)3 (0.6%)3 (0.6%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)4 (0.8%)4 (0.8%)4 (0.8%)2 (0.4%)2 (0.4%)2 (0.4%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.21 (0.21 (0.2
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C. Name of the college:

495 responses

MUC Women's College

Muc women's college

MUC women's college

MUC Women's College

M.U.C Women's College

M.U.C Women's College

MUC WOMEN'S COLLEGE

M.U.C women's college

Maharajadhiraj Uday Chand Women's College

MUC WOMEN'S COLLEGE

M.U.C WOMEN'S COLLEGE

M. U. C Women's College

M.U.C women's college

MUC Women's college

M.U.C. Women's College

Muc women's college

MUC women's college

M.U.C Women's college

M.U.C. WOMEN'S COLLEGE

M. U. C women's college

M.U.C. Women's College

MUC Women's college

M. U. C Women's College

M U C Women's College
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MUC women's College

M. U. C. Women's College

MUC Womens College

M.u.c women's college

M. U. C. Women's College

MUC Women's College, Burdwan

M U C women's college

M.U.C Women's College Burdwan

MUC Women's College, Burdwan

M.U.C. Women's College, Burdwan

Burdwan MUC Women's College

Maharajaadhiraj Uday Chand Women's College

M.U.C. Woman's College

M U C WOMEN'S COLLEGE

M U.C women's college

M. U. C. Women's college

MUC Women's Collage

MUC Womens College

M. U. C Women's college

MUC WOMENS COLLEGE

M.U.C WOMEN'S COLLEGE

M.U.C Women's college

M.U.C womens college

MUC women's clg

M. U. C women's College

M. U. C women's college
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M.u.c women's college

Burdwan MUC Women's College

Burdwan M.U.C. Women's College

Mahadhiraj Udaychand Women's College

M.U.C Women's College , Burdwan

Muc women's clg

M. U. C women's college, Burdwan

MUC Women's College,Burdwan

Maharajadhiraj Uday Chand Women's college

M.U.C. Women's college

Maharajadhiraj Uday Chand Women's College.

MUC Women's College Burdwan

M.U.C Women’s College

Muc women's college burdwan

MUC WOMEN’S COLLEGE

M U women's college

M.U.C Women's College Burdwan.

M.U.C Women's College, Burdwan

Priyanka Mukherjee

MUC Women's College, Burdwan.

M.U.C women's college Burdwan

MUC Womens' College

Maharajadhiraj Uday Chand Women's College, Burdwan, West Bengal

BURDWAN MUC WOMEN'S COLLEGE

M. U. C. Women's college burdwan

muc womens college
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Maharajadhiraj Uday Chand women's college

Abantika Biswas

M.U.C. WOMAN'S COLLEGE

M.U.C. WOMEN'S COLLEGE

M.U.C Women's college (Burdwan)

MAHARAJADHIRAJ UDAY CHAND WOMEN'S COLLEGE, BURDWAN

Muc woman's clg

Maharajadhiraj Uday Chand Womens College

M.U.C. Women's college

Burdwan M.U.C women’s college

M. U. C Women's College Burdwan

BURDWAN MUC WOMENS COLLEGE

M.U.C Womens' College, Burdwan

Burdwan MUC women's College

MUC Women's Collage

Women's college

MUC WOMEN'S COLLEGE, BURDWAN

Burdwan Maharajadhiraj Uday Chand Women's College

MUC Women's College, Bardhaman

M.U.C Women's College,Burdwan

MUC WOMEN'S COLLEGE, BURDWAN

Muc women's college, burdwan

Maharajdhiraj Uday chanda women's college, burdwan

Muc women's college Burdwan

103 more responses are hidden
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D. Gender:

495 responses

E. What degree program are you pursuing now?

495 responses

F. What subject area are you currently pursuing?

495 responses

Part B. Instructions to fill the questionnaire ● All questions should be

compulsorily attempted.● Each question has five responses, choose the most

appropriate one. ● The response to the qualitative question no. 21 is student’s

opportunity to give suggestions or improvements; she/he can also mention

weaknesses of the institute here. (Kindly restrict your response to teaching

learning process only)

Copy

Male
Female
Transgender

99.8%

Copy

Bachelor's
Master’s
MPhil
Doctorate
Other ( ) (type the name of the
degree program in the space
within brackets)

93.7%

Copy

Arts
Commerce
Science
Professional
Other: ( ) (type the name of the
subject area in the space within
brackets)

35.4%

64.4%
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1. How much of the syllabus was covered in the class?

495 responses

2. How well did the teachers prepare for the classes?

495 responses

3. How well were the teachers able to communicate?

495 responses

4. The teacher’s approach to teaching can best be described as

495 responses

Copy

4 – 85 to 100%
3 – 70 to 84%
2 – 55 to 69%
1– 30 to 54%
0 –Below 30%

11.1%
36.4%

47.7%

Copy

4 –Thoroughly
3 – Satisfactorily
2 – Poorly
1 – Indifferently
0 – Won’t teach at all

47.5%

49.9%

Copy

4 – Always effective
3 – Sometimes effective
2 – Just satisfactorily
1– Generally ineffective
0– Very poor communication

9.5%

20.4%

68.3%

Copy

4– Excellent
3 – Very good
2 – Good
1 – Fair
0– Poor

12.5%
40.6%

43.6%
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5. Fairness of the internal evaluation process by the teachers.

495 responses

6. Was your performance in assignments discussed with you?

495 responses

7. The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students

495 responses

Copy

4 – Always fair
3 – Usually fair
2 – Sometimes unfair
1 – Usually unfair
0– Unfair

30.1%

62.4%

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0– Never

12.7%39.4%

41.8%

Copy

4 – Regularly
3 – Often
2 – Sometimes
1 – Rarely
0– Never

8.9%

20%

29.7%

36.4%
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8. The teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth.

495 responses

9. The institution provides multiple opportunities to learn and grow.

495 responses

10. Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

495 responses

Copy

4 – Significantly
3 – Very well
2 – Moderately
1 – Marginally
0– Not at all

17.8%

48.1%

30.3%

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0– Strongly disagree

15.4%
44.6%

36.2%

Copy

4 – Every time
3 – Usually
2– Occasionally/Sometimes
1 – Rarely
0– Never

35.6%

49.7%
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11. Your mentor does a necessary follow-up with an assigned task to
you.

495 responses

12. The teachers illustrate the concepts through examples and
applications

495 responses

13. The teachers identify your strengths and encourage you with
providing right level of challenges

495 responses

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0 – I don’t have a mentor

14.9%38.2%

42.8%

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1– Rarely
0 – Never

31.5%

60.2%

Copy

4 – Fully
3 – Reasonably
2 – Partially
1 – Slightly
0– Unable to

11.9%31.3%

49.5%
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14. Teachers are able to identify your weaknesses and help you to
overcome them.

495 responses

15. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.

495 responses

16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences

495 responses

Copy

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0 – Never

14.1%32.3%

47.5%

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

13.9%50.1%

34.1%

Copy

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 – Not at all

42.4%

44%
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17. Teachers encourage you to participate in extracurricular activities.

495 responses

18. Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work

495 responses

19. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.

495 responses

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

11.1%

42.4%

45.3%

Copy

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 – Not at all

42.8%

39.8%

Copy

4 – Above 90%
3 – 70 – 89%
2 – 50 – 69%
1 – 30 – 49%
0 – Below 29%

11.1%

18.6%

37.2%

25.9%
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20. The overall quality of teaching-learning process in your institute is
very good.

495 responses

Copy

4 –Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

10.9%

39.4%

48.3%
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21. Give three (3) observation / suggestions to improve the overall teaching – learning
experience in your institution.    a)           b)           c)

495 responses

A

a

B

Nothing

b

NA

Nothing

Very good

Good

Na

No

C

Yes

a)

Everything is good.

Classroom with modern technology

Every thing is good

.

Everything is good

Good

Classroom with modern technology

Institute is good

Institute is good.
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Not applicable

No comments

a) Class test
b) Internship
c) More practical classes

a. continuous improvement
b. monitoring
c. experiential leaning

Everything is correct in our college , Overall good for best education &the learning process is
very nice.

Should take More attention to all students

XX..

a) teaching with good atmosphere.
b) student should be full minded.
c) student and teachers relation may healthy

The institute needed a better organization team.
They needed extra faculties.
They needed better tools like projecter,ICT etc.

Nothing to suggest

a) teaching with good atmosphere
b) student should be full minded
c) student and teachers relation may healthy

A) আমােদর �চাররা আমােদর পড়ােনােত �চ� ভােব সহেযািগতা কের
B) তাঁরা উ�ত মােনর �নাট সরবরাহ কের ফেল �কােনা গৃহ িশ�কেদর �য়জন পের না
C) তাঁরা িবিভ� টিপেক আেলাচনার সময় বা�ব জীবেনর উদাহরণ িদেয় �বাঝায় ফেল িরেলট করেত এবং িবষয়� বুঝেত
সুিবধা হয়

a. Using new methods to encourage students in their studies.

a)Teaching with love.
b)Teaching with friendship mood.
C) learning and asking things without fear.

The teachers must be frank.
We need friendly behaviours.
Otherwise it's okay.

a)Our professors always teaching best things of our study and the worlds study also.
b) They always encourages us to participate the college festival and cultural programme .
Because it's the another part of our life and enjoy such things .
c)The institute also teaches us the problem we faced in our future and prepare themselves for
the future opportunities.
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a. Everything is alright

All are good

all are quite good

a) everything is good

A. Very good process

a) to cover syllabus
b) to have some practical experiences
c) to be more communicative

Labs
More practical class

A) Project work should be taught by teachers
B) They should a little polite towards student
C) They should suggest some information about exams or our career!

19,17,10

Need some cooperation from some of our teachers,other teachers are really helpful

Overall teaching facilities are quite good but for improving we can try to make the teaching a
two way interaction and encourage the students more to share their academic interest and
give them guidance according to their interest.

A. ICT tools and digital game-based learning.
B.Creat a welcoming environment.
C.Use the flipped classroom model.

A - use ICT tools and digital game based learning
B- encourage cooperative learning
C - create a welcoming environment

Very good

a) require more practical lab classes
b) require more new lab equipments
c) mentors should be more friendly to each and every students

Need to provide few intership/field tour etc and improvement of teaching quality.

Their teaching quality is very good.

Their teaching quality is very good.

Our institution is very good in every way.

a) we need some necessary instrument for practical.
b) we need to improve our college library, there are many books are absent but they are useful
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for us

Everything is good and perfect.

Everything is well and good

A

a) Establish clear learning goals.
b) Use a variety of learning media.
c) Identify any gaps of student's knowledge.

Need laboratory instruments

Our teachers are very friendly with us . No only they teach us but also try to solve any problem
.so we improve gradually from all sides .

a) Use better graphics and visual media to engage students well. Better graphics and colors
arouse the interest and desire to learn among students. ...
b)Try to reach every student and ask for their doubts
c)Make teaching a two way interaction.

abc

a b c

A) the are helpful; b) very effective; c ) they know the students

Very good excellent

Though Our Institute provides all facilities but as a Chemistry student, I will say lab facility (like
no of instruments) should be increased.

a). Teaching should be through out syllabus oriented.
b). Detailed discussion of each topic through board and chalk.
c).To arrange class test once in every week.

ক) িসেলবাস একটু কম করা হেল ভােলা হয়
খ) একটু সহজ িসেলবাস হেল ভােলা হয়
গ) �� একটু সহজ করা হেল ভােলা হয়।
ঘ) অনলাইন পরী�ার সময় �ধুই 5/10 না�ার এর �� িছল িক� সময় খুব কম িছল। এটা একটু সমস�া হেয়িছল।

A
B
C

No coments

none

1. Needed more lab instruments
2. Much more practical classes are needed
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1.Niyomito class neu a.
2.students Sathe bondhur moto babohar kora.
3.bivinno program kora, jar maddhome student der porasona korar agoroho bare.

1. Niyomito class newa.
2. Students der sathe friendly babohar kora.
3. Bivinno program kora jate student der agrogo bare.

Everything is good.

a)Class with modern technology
b) educational excursion
c)full class in english

A- Need more books to equal the gender differences,
B- More opportunities for extra curricular activities,
C- More Practical Class.

mituldhara2002@gmail.com

Teaching with love

Everything is very good

1.Skill based learning
2.encourage cooperative learning
3.regular assessment

susmitapal150@gmail.com

1. They should mainly focus on qualitative learning than quantitative learning.
2. The syllabus should be reduced. Due to vast syllabus teachers are unable to complete the
syllabus on time.
3. Infrastructure and exposure to the students should be noticed by the institution.

Very good excellent

A) Teacher should take their class regularly.

Teaching process, communication, teacher student relationship should be unbiased

a) good b) helpful c) informative

1.Our teacher's are very friendly. 2.They are not only a teacher but also everybody a good
philosopher and they are try solve any problems of us.3.We stay this college very freely and
casually. Every teacher's love us very much.

Our teachers are very friendly. They are not only a good teacher but also a good philosopher
they are try solve any problems of us.We stay at college very frely and casually.Every teachers
love us very much

a. No suggestions
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Identify student's weakness and help them to overcome it.

Our teachers are very friendly they are not only a good teachers but also a good philosopher.
And also they try solve any problems of us . We stay at college very freely and casually. Every
teachers love us very much.

a. Use of projectors for teaching and explaining to understand perfectly
b. Teachers should be student friendly
c. The way of teaching should be simple and effective so that students can understand more
deeply.

I have no word to explain our college. Because we have a much better learning of my Coll

a

221 more responses are hidden
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